
STUDENTS GRIEVANCE REDRESSAL COMMITTEE (SGRC) 
 
As per the notification published by all India Council for Technical Education, New 
Delhi (AICTE, New Delhi) (Redressal of Grievance of Students) Regulation, 2019 
vide F. No.1-101/PGRC/AICTE/Regulation/2019 dated 07.11.2019).  
 
The function of the Student Grievance Redressal Committee (SGRC) is to look into 
the complaints lodged by any student, and judge its merit. The SGRC is also 
empowered to look into matters of harassment. 
The committee aims to resolve conflicts and grievances in a fair and impartial 
manner. This helps prevent escalation of issues and contributes to a positive 
atmosphere within the institute. 
 
The committee operates transparently, providing a clear process for raising and 
addressing grievances. This transparency fosters trust among students & Staff.  
The committee have been constituted every academic year by Pillai college of 
architecture. ` 

  
Responsibilities of the committee 

• The above committee maintain a register and record all the complaints 
received online and offline from the aggrieved students and call immediate 
meeting to address the complaint immediately after receipt of the complaint. 

• we have an online portal where any aggrieved student may submit an 
application seeking redressal of grievance. 

• On receipt of an online complaint, the institution refers the complaint to the 
appropriate Grievance Redressal Committee along with its comments within 
15 days of receipt of complaint on the online portal. 

• The Grievance Redressal Committee, as the case may be, fix a date for 
hearing the complaint which shall be communicated to the institution and the 
aggrieved student. 

• An aggrieved person appears either in person or authorize a representative to 
present his/her case. 

• If the concerned student is not satisfied with the decision of the College 
Grievance Redressal Cell (CGRC) then he/she can appeal before the 
University Grievance Redressal Cell (UGRC) which comes under Department 
of Students’ Development within 30 days.  

• Suggestion boxes have been installed in the institutions to receive any 
anonymous complaints in case student doesn’t want to reveal his identity.  

 
 
 
 

 

 



 

 

 

 

INTERNAL COMPLAINT COMMITTEE (ICC) 
 
 
The Internal Complaints Committee (ICC) has been constituted in the college for the 
sexual harassment of women at the workplace (prevention, prohibition, and 
redressal) and University of Mumbai Circular No. CONCOL/24/ of 2014-15 dated 
12/11/2014.  
The committee have been constituted every academic year by Pillai college of 
architecture. ` 

• ICC is headed by a senior female faculty of the institute. 
• ICC meets ones in a semester or/and on a need basis to address any 

complaints from students, teaching and nonteaching members and takes 
necessary action.  

• The college is committed to providing a safe and conducive work and 
academic environment to students and its employees.  

• We are extremely alert in matters pertaining to any kind of harassment and 
gender sensitivity.  

• Posters are displayed at strategic places within the campus to communicate 
the philosophy of institute in such matters. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ANTI-RAGGING COMMITTEE (ICC) & ANTI RAGGING SQUAD 
 
 
The Committee has the responsibility in giving extensive publicity against ragging, 
monitoring and overseeing the performance of the Anti-Ragging Squad, soliciting of 
complaints received from parents/guardians and from students, conduct counselling 
sessions for senior students in the classes and for freshers at the time of admission 
and induction etc. 
The committee have been constituted every academic year by Pillai college of 
architecture. ` 
 
Responsibilities of the Committee 

• The parents and the new comer students are informed at the time of 
orientation program that ragging and abetting ragging in the institution, hostel 
and its premises is not allowed under any circumstances and it is a serious 
offense.  

 
• Anti-ragging committee and anti-ragging squad has been constituted to 

prevent ragging.  
 

• If any student is found indulge in ragging or abetting ragging will be dealt 
with seriously under the provisions of the criminal law.  

 
• All the new comer students are therefore advised that if they are the victim of 

ragging, they should immediately approach any members of the anti-ragging 
committee or anti ragging squad so as to enable them to take immediate 
necessary action. 

 

• The committee observed that all the members of the anti-ragging squad are 
keenly observing the interactions between junior and senior students and 
their efforts are highly appreciated.   
 

• The Anti ragging undertakings are taken from the students at the time of 
admission.  
 

• To create awareness Anti ragging posters have been posted all over the 
college 

 

 

 

 



WOMEN DEVELOPMENT CELL (WDC) COMMITTEE 

 

The Women Development Cell was established in the University of Mumbai in the 

year 2001. The aim was to build a gender sensitive campus. After the sexual 

harassment Act of 2013 and the UGC guidelines of 2015, the university has 

directed all the colleges to setup college internal committee. 

The committee have been constituted every academic year by Pillai college of 
architecture. 

Responsibilities of the Committee 

• To prevent sexual harassment at workplace. 

• To promote general well-being of female students, teaching and non 

teaching women staff. 

• To undertake the awareness programs on gender sensitization, women 

rights and women empowerment in the college. 

• To develop the self-confidence of women. 

• To create social awareness about the problems of women regarding gender. 

• To highlight the importance of health and hygiene. 

• To organize seminars, workshops relating to women development. 

• This committee play an important role in voicing opinions on important matters 
that 

affect the daily life of women. 

• To provide a platform where students can comfortably participate and share 

their views. 

• To actively promote gender equality. 

 

 

 

 

 

 

 



PREVENTION OF ATROCITIES TO SC,ST COMMITTEE 

 

As per The Scheduled Castes and Tribes – Prevention of atrocities Act committee 

is 

established under Scheduled Caste and the Scheduled Tributes (prevention of 

Atrocities) Act. 1989, No.33 of 1989, Dated 11.09.1989) committee is constituted. 

The committee have been constituted every academic year by Pillai college of 
architecture. ` 
 

Responsibilities of the Committee. 

• To increase awareness among SC, ST, and faculty members about the 

prevention of atrocities. 

• To raise awareness among staff and students about the seriousness of 

crimes committed against SC, ST students and staff, which are punishable 

under the IPC. 



 
COMPLIANCE REPORT 
 
 
STUDENTS GRIEVANCE REDRESSAL COMMITTEE (SGRC) 
 
 
 
Sr. 

No. 

Guidelines/Objectives Compliance  

1 The committee should consist of at least one  

senior Professor of the institute & student 

representative. 

Yes 

2 Online/Offline portal where any aggrieved 

student may submit an application seeking 

redressal of grievance. 

Yes 

3 On receipt of an online complaint, the 

institution shall refer the complaint to the 

appropriate Grievance Redressal Committee 

along with its comments within 15 days of 

receipt of complaint on the online portal 

Yes 

4 If the concerned student is not satisfied with the 
decision of the College Grievance Redressal 
Cell (CGRC) then he/she can appeal before the 
University Grievance Redressal Cell (UGRC) 
which comes under Department of Students’ 

Development within 30 days.  

Yes 

5 To conduct periodical meetings to discuss 

whether the grievances have been settled 

Yes 

6 To make a follow-up of the matters/complain at 

regular intervals till their final disposal 

Yes 

7 To maintain strict confidentiality, if necessary 

 

Yes 

 
 
 
 



 
 
 
 
 
 
INTERNAL COMPLAINT COMMITTEE (ICC) 
 
Sr. 

No. 

Guidelines/ Objectives Compliance  

1 One Proceeding officer (women, employed at 

a senior level) 

Yes 

 

 

2 

At least two members who are committed to 

the cause of women and have had 

experience in social work or have legal 

knowledge. 

Yes 

 

3 

To address any complaints from students, 

teaching and nonteaching members and takes 

necessary action.  

Yes 

4 To provide a safe and conducive work and 

academic environment to students and its 

employees.  

Yes 

5 To create a secure physical and social 

environment to prevent any act of sexual 

harassment 

 
 

Yes 

6 To raise awareness on sexual harassment in 

its various forms  

Yes 

7 To conduct periodical meetings to discuss 

whether the complaints have been settled 

Yes 

8 To make a follow-up of the matters/complain at 

regular intervals till their final disposal 

Yes 

9 To maintain strict confidentiality, if necessary 

 

Yes 

 
 



 
 
ANTI-RAGGING COMMITTEE & ANTI RAGGING SQUAD 
 
 
Sr. 

No. 

Guidelines/ Objectives Compliance  

1 Institution should form an Anti-Ragging-
Committee and squads 
and dedicated cadre of wardens and 
professional counsellors to ensure curbing of 
antiaging menace. 

Yes 

2 Institute should Campaign Strict Zero tolerance 
policy on ragging  

Yes 

 
3 

Online portal to register complaints against 
ragging incidents 

Yes 

 
4 

 
Written anti-ragging affidavit from students  

 
 

Yes 
5 To conduct counselling sessions for senior 

students in the classes and for freshers at the 
time of admission and orientation 

Yes 

6 Institutions should conduct joint sensitisation 
and orientation programmes for both freshers 
and senior students. 

Yes 

7 To educate the students on the meaning of 
ragging and what it constitutes. 

 

8 Institute Should create awareness showcasing 
the adverse effect & provisions of penal law 
applicable to incidents of ragging. 

Yes 

9 Conduct surprise inspections of hostels, 
canteens, rest cum recreational rooms, toilets, 
and all other strategic locations 

Yes 

10 To conduct periodical meetings to discuss 
whether the complain have been settled 

Yes 

11 To make a follow-up of the matters/complain at 
regular intervals till their final disposal 

Yes 

12 To maintain strict confidentiality, if necessary 
 

Yes 

 
 
 



 
WOMEN DEVELOPMENT CELL (WDC) COMMITTEE 

 

Sr. 

No. 

Guidelines/ Objectives Compliance  

1 Two members from the teaching staff of 
Institution of whom at least one shall be 
woman, to be nominated by the Local 
Managing Committee. (LMC) One of the 
members of LMC will be convener of the Cell. 
b) One woman member of the non-academic 
staff in the College/Institution will be nominated 
by the LM 

Yes 

 

 

2 

To promote general well-being of female 

students, teaching and non-teaching women 

staff 

Yes 

 

3 

To undertake the awareness programs on 

gender sensitization, women rights and women 

empowerment in the college 

Yes 

4 To address any complaints from students, 

teaching and nonteaching members and takes 

necessary action. 

 
 

Yes 

5 To highlight the importance of health and 

hygiene 

Yes 

6 To organize seminars, workshops relating to 
women development. 
 

Yes 

7 To conduct periodical meetings to discuss the 

matter related to women’s empowerment, 

safety & health.   

Yes 

 

 

 

 



 
 

PREVENTION OF ATROCITIES TO SC,ST 

 

Sr. 

No. 

Guidelines/ Objectives Compliance  

1 To increase awareness among SC, ST, and faculty 

members about the prevention of atrocities 

Yes 

 

 

2 

To raise awareness among staff and students 

about the seriousness of crimes committed against 

SC, ST students and staff, which are punishable 

under the IPC 

Yes 

3 To provide an online/offline platform to register 

the complain  

Yes 

4 To convene periodical meetings to discuss 

whether the complaints have been settled 

Yes 

5 To make a follow-up of these matters at 

regular intervals till their final disposal 

Yes 

6 To maintain strict confidentiality, if necessary 

 

Yes 

 

 
All the committees have been following the guidelines as per the University Grants 
Commission (UGC) Regulations and any other laws put in place by the 
Governments of India.  

As per the regulations all the above-mentioned committees are constituted for 
respective academic year & periodic meetings are held to discuss and follow up on 
the matters regarding any grievances or complaints.  

The committee meetings of respective committees ensure the implementation of 
the above-mentioned guidelines.  

The Committee constitutions for the 2022-23 of above-mentioned committees have 
been attached below for the proof. 

(The constitutions for last five years have been uploaded in the supportive 
document link) 





Anti Ragging Posters  

Organisation wide awareness and undertakings on policies with zero tolerance   

Institution is making students aware of the Antiragging campaign by putting posters all over the 

college  

 

 

  
  
 

 
 Poster at Admin Office 



 

 
 Poster at Admin Office  



 

 
 Poster at Library 



 

 
 Poster at Library 



 

 
 Poster on studio door 

 



Suggestion Box 

Mechanisms for submission of online/offline students’ grievances 

The Institute collects suggestions, Complaints or any grievances of the student through 

suggestion box. It creates a safe environment for student to share their concerns without 

revealing the identity.  

 

  
  
 

 
 Suggestion Box 1 



 

 
 Suggestion box 2  
 

 
 Suggestion Box 3 
  
  



Pica Form For Students Grievances

https://docs.google.com/forms/d/e/1FAIpQLSdW-Nrr9M0SCH3o-2YHUgd--6K--eW9BFWbNkVY_wS5PFCLsg/viewformOnline Link 

https://docs.google.com/forms/d/e/1FAIpQLSdW-Nrr9M0SCH3o-2YHUgd--6K--eW9BFWbNkVY_wS5PFCLsg/viewform




Pica Form For Caste Discrimination Against SC/ST/OBC

https://docs.google.com/forms/d/e/1FAIpQLSeuyGguDeQ5yCr8k-7WPCNasJu4ZPLWADo5-SuhMtBUONCo7Q/viewformOnline Link 

https://docs.google.com/forms/d/e/1FAIpQLSeuyGguDeQ5yCr8k-7WPCNasJu4ZPLWADo5-SuhMtBUONCo7Q/viewform
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